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CONTRACT CIRCULAR — AMENDMENT 7

CONTRACT RT27-2019: PROVISION OF DEBT COLLECTION SERVICES TO THE
STATE FOR THE PERIOD 1 JULY 2020 TO 30 JUNE 2023.

4.1.

This contract will be subject to the Master Transversal Contract and all its annexures
issued in accordance with Chapter 16A of the Treasury Regulations published in terms
of the Public Finance Management Act, 1999 (Act 1of 1999). The Special Conditions
of Contract and all the annexures are supplementary to that of the Master Transversal
Contract. Where, however, the Master Transversal Contract is in conflict with the
Participation Agreement, General Conditions of Contract and Special Conditions of
Contract the Master Transversal Contract will prevail.

The contract circular for the aforementioned contract distributed to State Institutions
together with all other annexures constitutes the official and binding agreement
between the Service Provider and the State. State Institutions are, therefore prohibited
from making any amendments of any nature to the aforementioned contract, except on

the service levels.

The National Treasury will communicate all amendments, if any, to the State
Institutions. It would only be at the receipt of such notification from the National
Treasury that State Institutions can effect any changes to this contract.

Supporting Documents

The documents below will be updated as and when required and therefore State
Institutions should always refer to the latest available documents from the National

Treasury Website.

Contract Circular and Address List



5.2.4.

5.3.
5.3.1.

5.3.2.

5.4.
5.4.1.

5.4.2.

5.5.
5.5.1.

for appointment or non-selection. If needs be, Institutions may request the Service
Providers for presentations and demonstrations of their service offering.

State Institutions must conclude Participation Agreements with all the appointed
Service Providers. Once the Participation Agreement is duly signed, the State
Institutions will issue the Service Request(s) with the allocated debt book. All Service
Requests must be signed off by both parties and attached to the relevant
Participation Agreement as Annexures to the said Participation Agreement.

Rotation Process

State Institutions are encouraged to rotate the appointed Service Providers to ensure
maximum successful collection and fair distribution/allocation of works.

In order to ensure a fair rotation process, the Institutions must request the Service
Providers to declare the number of Institutions they have or are rendering services to
in terms of RT27/2019 and the debt book value of such appointments. This will
assist to determine the workload/allocation of work of all the appointed service

providers for rotation purposes.

Supplier Relationship Management Process

State Institutions are responsible for performance management, supplier relationship
management and dispute resolution. Failure to resolve the dispute, both parties may
escalate and notify in writing to the National Treasury — Chief Director: Transversal
Contracting for further dispute resolution, failing which parties may seek legal advice.
State Institutions and Service Providers are required to submit quarterly historic
reports of all the services requests issued and progress thereof. The report will
indicate the name of the service(s) providers/State Institution, debt book value,
expected targeted value, actual collected value, commission fee payable, challenges,
opportunities and success of the contract. This information will be analysed and be
used for supplier performance management reviews by National Treasury. The
reports to be send to Sithembiso.Mahlalela@treasury.qov.za.

Administration Process

In order to reduce the administration burden, State Institutions must refrain from
requesting any bidding document including SBD documents every time they issue a
Service Request to the awarded service providers as the competitive process was
followed at National Treasury. The compliance documents including the SBD forms
can be obtained from National Treasury upon request. Upon signing of the
Participation Agreement, all the supporting documents must be finished at this stage



for the duration of the contract.

6. Contract Circular — Commission Fee Structure:

6.1. The debt collection services offered are on the basis of “No Successful Collection, No

Commission Fee” payable. All commission fee percentages are inclusive of 15 %

VAT.
NAME OF SERVICE COMMISSION BBBEE B-
PROVIDER FEE (% ALL LEVEL BBEE
INCLUSIVE) SCORE

1 Phakamani Debt 8,00 90,00 2 9 99,00
Collection Services
Ntloedibe Attorneys 8,50 84,38 1 10 04,38
New Integrated Credit 9,00 78,75 1 10 88,75
Solutions (Pty) Ltd

4 | Bafana Ncube 9,00 78,75 1 10 88,75
Incorporated

5 Ntiyiso GSI JV 9,20 76,50 1 10 86,50

6 Boffin & Fundi (Pty) Ltd 9,20 76,50 1 10 86,50

7 Ismail and Dahya Inc 9,20 76,50 1 10 86,50

8 | In Quest Collections (Pty) | 9,20 76,50 |2 9 85,50
Ltd

9 Transaction Capital 9,20 76,50 2 9 85,50
Recoveries (Pty) Ltd

10 | Revenue Consulting (Pty) | 9,66 71,33 2 9 80,33
Ltd

11 | Hahn Collections (Pty) 9,87 68,96 2 9 77,96
Ltd

12 | Khumalo Masondo 10,00 67,50 1 10 77,50
Attorneys Inc

13 | Bham & Danya cc 10,00 67,50 1 10 77,50

14 | Medaco Revenue 10,00 67,50 2 9 76,50
Solutions (Pty) Ltd

15 | ITC Business 10,00 67,50 2 9 76,50
Administration (Pty) Ltd

16 | Ducharne Asset 10,15 65,81 2 9 74,81
Management &
Accounting (Pty) Ltd
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